
North Atlantic Regional
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CS 1.0 Healthy Warriors,
Families, Beneficiaries, 
and Civilian Workforce

CS 2.0 Optimized Care and
Transition of Wounded, Ill,

and Injured Warriors

CS 3.0 Trained and 
Responsive

Battlefield Medical 
Force

CS 4.0 Improved Patient 
and 

Customer Satisfaction 
and TrustEN

D
S

Maximize Value
in Health Services

Provide Global
Operational Forces

Build the Team Balance Innovation 
with Standardization

Optimize Communication
and Knowledge Management

Supporting the Army's Pillars of:

•  Deploy a healthy force
•  Project a healthy, trained and equipped medical force
•  Optimize care for Warriors in Transition and all eligible beneficiaries
•  Enhance didactic and clinical Graduate Medical Education
•  Grow the Bench

America’s leading regional health system focused on Soldier readiness and academic excellence while providing well-coordinated 
care for all eligible beneficiaries.  Building health care teams and medical leaders of competence and character for a lifetime of service 
to the nation
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R 19.0 Optimize 
Workforce

LG 14.0  Grow the Bench LG 15.0 Improve Knowledge
Management

R 17.0 Optimize Resources
and Value

IP 5.0 Optimize Medical 
Readiness

IP 11.0 Build Teams 
and Foster 

Partnerships

IP 13.0 Improve Internal 
and 

External Communication

IP 7.0 Improve Information
Systems

IP 12.0 Improve 
Acquisition

IP 6.0 Support Army
Transformation 

and BRAC

IP 8.0 Maximize Physical 
and Psychological Health

Promotion and 
Preventive Care

IP 9.0 Deliver 
Accessible 

High Quality Care

IP 10.0 Provide 
Outcome-

Focused, Evidence-
Based Care
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This is a dynamic, living document April 2008

LG 16.0 Promote a 
Culture of Innovation

R 18.0 Project and Maintain a
Reliable Facility 


